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Subject:

Goodman Water Co. Docket 02500A-10-0382

Dear Commissioner Pierce,

I am writing to you in reference to the Goodman Water Co. Water Rate Increase, Docket 02500A-10-
0382.

We need your help in allowing the agreement which was reached between Goodman Water Company
and the residents of Eagle Crest Ranch community to be accepted. Our representatives and our

friends and neighbors have worked long hard hours to reach an agreement which seems fair to us
and the Goodman Water Company.

We strongly oppose a proposed water increase because it would be economically painful to us and
would create a real hardship. Our community has many foreclosures and the values of our homes
have dropped by 40-50 percent. We will be disadvantaged in trying to find buyers for our homes in

the future if our water rates are disproportionately higher than neighboring communities. We want to
prevent becoming another ghost town in Southern Arizona.

We agree that the settlement that was reached represents a fair solution to the problems of all
concerned. We have learned that staff members of the Arizona Corporation Commission do not
accept the settlement agreed to by the parties. This is hard to believe. We understand that you and
your fellow commissioners have the last word in deciding pro or con the settlement agreement.

Please hear us. We need your help in allowing this agreement to stand. It is fair and it will move
us forward and bring this issue to a closure.

Thank you.
Sincerely,

Richard and Helga Klynn
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